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OPrAHI3AUIMHO-NMEQAIOrNYHI YMOBU AK YAHHUK ®OPMYBAHHA FOTOBHOCTI MAMBYTHIX

®AXIBLIB COEPU OGCIYTOBYBAHHS O OIANIOrOBOI KOMYHIKALLI:
NMPOBJIEMU TA NEPCIMNEKTUBU

Tanana C. M.
lpedmemom QocniOxeHHs € opaaHisayiliHo-nedazoaiyHi ymMosu ¢hopMy8aHHsI 20mosHocmi MalbymHix
¢paxisyie cghepu obcryzo8ysaHHs y npogbecitiHiti GisiribHOCMI.
Mema cmammi nonsieae y eu3HaYyeHHIi opaaHisauiliHo-nedazo2idHux yMos, Wo crpusiioms hopMy8aHHH
eomosHocmi MalibymHix ghaxisuie cepepu obcryzo8ysaHHs1 00 diari020801 KOMyHikauil y npogbecitHil disnbHocmi
Memodu JdocidxeHHs1. Y cmammi 3acmoco8aHO CyKYrHiCmb Haykosux memodie i nidxodig: cucmemHul,
CMpyKMypHUU, MopieHANMbHUU, ¢hakmopHUU, wo 00380s1UII0 pearstidysamu KOHUenmyarsbHy €OHICmb OOCTIOKEHHS.
Pesynbmamu po6omu. CnrifikygaHH € B8aX/IusUM COUjasibHO-MCUXO/I02iYHUM acrekmom 6y0b-sKoi
OislrIbHOCMI, OCKifIbKU caMme 'y UbOMYy [MpPOUEeCi 8USIBNISIEMbCS CIPaeXHs CcymHicmpb JioOuHU. BusieneHo, wo
2omosHicmb 00 Qiaro2080i KOMyHIKaujii eucmyrae iHmeapamueHOK SIKicmio ocobucmocmi npoghbecioHana
(cpaxisuss cohepu obcriyeosyeaHHsl), sika rorisiaae 8 akmueHOMY (bOpMy8aHHI HEOOXIOHUX MeopemuYHUX 3HaHb,
MPaKmMuyYHUX yMiHb i HaBUYOK, 3abesrneyye pesyribmamueHicmb hopMyeaHHs1 0aHOi KoMyHikauii. Y cmpykmypi
2o0mosHocmi MalibymHb020 haxieysi copepu 06c¢1y208y8aHHs 8UDINIEHO MOMueBauyitiHUU (MO3UumueHe CmaesieHHs U
iHmepec 00 NpogheciliHO20 CriifKy8aHHs), KOeHIMUBHUU (MmeopemuyHi 3HaHHS1 PO CymHicmeb i ocobriugocmi dirnoeoi
KOMyHiKkaujii), KoMyHikamueHuUl (80/100iHHS haxisueM KOMYHIKamueHOK KomremeHmHicmio, sika rnepedbayae
KOMYHiKamueHi, niHegicmuyHi, rnpogeciliHi yMiHHS) KOMMIOHeHmMU, Wwo cryeysanu nidrpyHmsam Orns eusHayeHHs
Kpumepiig, NokasHUKig, pigHie cohopmosaHocmi 20mosHocmi 8 MalibymHix ghaxieuyie cepepu obcry2osygaHHs.
lany3b 3acmocyeaHHs pe3ynbmamia. OmpumaHi pe3yribmamu Cmeoprmbs meopemuyHe nidrpyHms 0ns
akmusisauii npakmu4yHo20 Hag4yaHHs 0irosoi KoMyHikauii MalibymHix ¢ghaxieuie cgpepu 0bcryeo8ysaHHs.
BucHoeku. BucsimneHi opaaHizauiliHo-nedazoaiyHi ymogu € docmamHimu i 30amHi 3abesriequmu ycniwiHe
ghopmyesaHHs1 comosHocmi MalbymHix ¢haxieuie cgbepu obcriyeosysaHHs1 00 0iario2080i KOMyHiIKauii y npogbecitiHit
disgnbHocmi. 3adns nidsuweHHs pieHSI MOBHOI ma rnpogheciliHoi Kynbmypu, MalbymHim dhaxieysm cgepu
obcnyzosygaHHA 8apmo MocmiliHO npauyroeamu Had coboro, ceidomo i eidrnosidanbHO cmasumucs 00 C80€i
npogbeciliHo-Mo8r1eHHEBOI JisiIbHOCMI, sIKa Mae coujaribHe 3Ha4yeHHs. [loeOHaHHS pisHux eudig OisiribHOCMI
malibymHb020 ¢haxigusi cghepu o0bcryeo8y8aHHs rorisizae 8 iHmezpauii makux gudie disinibHOCMI, SIK Hag4yaslbHO-
MoeJIeHHEBa, KOMYHIKamugHa i mypucmuy4Ha, siKi 63a€MOO0IMOBHIOMb, 83aEMOMIOCUIIFOIOMb, 83aEMOINPOHU3YIOMb
00Ha O0HY | maKuM YUHOM CmeoproMb yMo8U Onsi hopMysaHHSI 20mosHocmi 0o diari02080i KOMYyHiKauil.
Knroyoei cnioea: nedazoeiyHi ymosu, Momueauisi, iHmeepauisi, matibymHi ¢paxieyi cgpepu obcriyeosysaHHs,
MoOdeso8aHHsl, MO8Ha ocobucmicms, Giarno2o8a KOMYyHiIKauyis.
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ORGANIZATIONAL-PEDAGOGICAL CONDITIONS AS FACTOR OF READINESS
OF FUTURE SPECIALISTS OF SERVICE SECTOR TO DIALOGUE COMMUNICATION:
PROBLEMS AND PERSPECTIVES

Tanana Svitlana

The subject of the research is the organizational and pedagogical conditions of formation of the readiness
of future specialists in the service sector in professional activities.

The purpose of the research is the organizational and pedagogical conditions that contribute to the formation
of the readiness of future service professional of dialogue communication in their professional activities are
determined in it.

Research methods. The complex of scientific methods and approaches are used: systemically, comparative,
factorial, which made it possible to realize the conceptual unity of the research.

The result of the work. The communication is an important of socio-psychological aspect of any activity,
because as in process and only through communication, it is the true essence is revealed personality is proved
in it. It was found that the readiness for dialogue communication is integrative quality of the personality of the
professional (specialist of service sector), which consists in the active formation of the necessary theoretical
knowledge, practical skills and abilities and provides the effectiveness of the formation of dialogue communication.
In the structure of readiness of future specialists of service sector highlighted of motivational (positive attitude and
interest to the professional communication), cognitive (theoretical knowledge about the essence and features of
dialogue communication), communicative (possession of a specialist of communicative competence, which
provides communicative, linguistic, professional skills) components that served as a basis for defining of criteria,
indicators, levels formation of readiness of future specialists of service sector.

Field of using result. The results obtained create a theoretical basis of activation of practical teaching of
dialogue communication of future specialists of service sector.

Conclusions. The highlighted of organizational and pedagogical conditions are sufficient and capable of
ensuring the successful formation of their readiness of future specialists of service sector to dialogue
communication in their professional activities. To improve of the level of language and professional culture, future
specialists of service sector should constantly work on themselves; consciously and responsibly treat their
professional and speech activities of social importance. The combination of different activities of future specialists
of service sector is the integration such kinds of activities as educational-speech, communicative and tourist, its
complement each other, mutually reinforce, interpenetrate each other and thus create conditions for the formation
of readiness for dialogic communication.

Key words: pedagogical conditions, motivation, integration, future specialists of service sector, modeling,
language personality, dialogue communication.

OPrAHU3ALUMNOHHO-NMEOATOMMYECKUE YCITOBUA KAK ®AKTOP ®OPMUPOBAHUA
FOTOBHOCTW BYAYLUUX CNELMANIUCTOB CPEPbLI OECINTY>XUBAHUA K AUANIOrOBOW
KOMMYHUKALIUU: NPOBJIEMbI U MEPCNEKTUBDI

Tanana C. M.

Mpedmemom uccriedosaHusi S6MsOMCs  opaaHu3ayUuoHHO-rnedazoauyecKkue ycrosusi opMuposaHusi
2omosHocmu hopmMuposaHuUsi eomosHocmu bydyuux crieyuanucmos cgepbl obcnyxueaHus Kk Ouanoeoeol
KOMMYHUKayuu 6 npogheccuoHarnbHol desimesibHOCmu.

Lenb cmambu 3akmodaemcss 8  orpedesieHUU  OpeaaHu3ayuoHHO-rnedazoauvyeckux  ycrosud,
criocobecmeyrowux ¢hopMuposaHuw e2omosHocmu  bydywux crieyuasucmos cghepbl  0b6CyXKUBaHUSI K
duasio2o080l KOMMYHUKayuu 8 rnpogheccuoHarnnbHol 0essmesibHOCmu.

MemoObI uccnedoeaHusi. B cmambe ucnonb3o8aHa COB0KYMHOCMb HayyYHbIX Memodo8 U Modxodos:
cucmeMHbIl, CMpPYKMypHbIU, cpagHUmesbHbil, ¢hakmopHbIl, Ymo 103801UI0 peasu3o8ams KOHUENMmMyanbHoe
eduHcmeo uccriedo8aHus.

Pe3ynbmambi pabombi. ObweHue s8/15emcsi 8aXHbIM COLUANIbHO-MCUX0I02UHECKUM acrnekmom obol
dessmesibHOCMU, [OCKOJIbKY UMEHHO 8 3MmOM [pouecce rposiensemcsi rnod/AuHHas CyuHOCmb 4Yesiogeka.
OnpedeneHo, Ymo 2o0mosHOCMb K Ouario2080l KOMMYHUKauuu ebicmyrnaem UHmezpamueHbIM Kadyecmeom
JfiudHocmu  nipogbeccuoHana (crneyuanucma cgpepbl  06CyXKUBaHUS), 3aknroyarowelcs 8 aKmueHoM
gopmuposaHUU HEOBXOOUMbIX MeopemuYecKUX 3HaHUU, NpakmuyecKkux ymeHull u Haebikos, obecriedusaem
pesynbmamusHocmb  hopMuposaHusi OaHHOU KOMMYyHuUKauyuu. B cmpykmype eomosHocmu 6ydyujux
crieyuanucmos cghepbl 0bcyKueaHusi 8blI0esIeH MOMUBaUUOHHBIU (M0510XXKUMesibHOe OMHOWEHUE U UHMEPEC K
rnpogheccuoHanbHOMy OOWEHUK), KOZHUMUBHbIU (meopemu4yecKkue 3HaHUsi O CylHOCmU U OCOBeHHOCMSIX
denogoli  KOMMYHUKauuu),  KOMMYHUKamuseHbIli  (enadeHue  crieyuasiucmoM  KOMMYHUKamueHbIMU,
JIUH28UCMUYECKUMU KpUMepUsiMU, Komopble CryXurnu ocHoeol Ons onpedeneHus nokasamerel, yposHeu
gopmuposaHusi comogHocmu bydyuux crieyuanucmos cehepbl 06CyKu8aHuUs).

Ob6rnacmb npumeHeHusi pe3ysibmamos. [lofny4yeHHbie pe3ynbmambl co30am Meopemu4ecKyto ocHogy 0nsi
aKkmususayuu rpakmu4eckoz2o obyyeHusi 0eroeoli KoMMyHukauyuu byOQyuux crieyuanucmos cghepbi 06C1yKUBaHUSI.
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Bbieodbl. OceelieHHbIe opaaHu3aUuUoHHO-edazoaudeckue ycnosust docmamoyHo U criocobHbI obecrieyums
ycrnewHoe ¢hopmupogaHue aomosHocmu 6ydywux creyuanucmos cgepbl 0bcnyxugaHusi K Ouano2osol
KOMMyHUKayuu 8 rpogheccuoHanbHou OesmenbHocmu. [rs  roebiweHuUss  YpoBHs  A3bIKO8OU U
npogeccuoHanbHoU Kynbmypbl, 6ydywum creyuanucmam cgepbl obcernyxueaHuss credyem nocmosiHHO
pabomame Had cobol, co3HameslbHO U 0M8emcmeeHHO OMHOCUMbLCS K ceoeli npogheccuoHabHO-pe4yesoli
OessmenbHOCMU, uMerowel coyuanbHoe 3HaqdeHue. CoyemaHue pas/uyHbiX eudos dessmernbHocmu 6ydyueao
crnieuuanucma cgepbi 0b6CryxXusaHuUs 3aKodaemcsi 8 UHmMezpayuu makux euéos 0esimesibHocmu, Kak y4ebHo-
peueeasi, KOMMyHUKamueHasi U  mypucmuyeckasi,  83aumMoOorofiHsouwue,  83aumMoycurnusarujue,
83auMOrpoHuU3bIsatowue dpye dpyea u makum obpasom cosdaroujue ycrnosus 01151 hopMuposaHUsi 20mosHOCMU
K Guarno2oeoli KOMMyHUKauuu.

Knroueenle cnoea: nedazozudeckue ycriogus, Momueauusi, uHmezpauusi, bydywue crneyuanucmsl cgepsbl
obcnyxugaHusi, ModesiupogsaHue, s13bikogasi 0CObeHHOCMb, Ouario2o8asi KOMMYHUKaUUsl.

Actuality of the research. The globalization and integration country, of world association and European
community contributes of to the rapid growth of the role of quality education for the further development of society,
and in accordance its intensive reform. Given this problem actualized improve the quality of process of preparation
the future teachers, it requires of process to effective realization of competence approach. Effective deciding of these
tasks possible for conditions by the improvement of educational content and it methodical using on innovation basis.
The quality of professional preparation of future specialists of service sector depends of the content to modern
education, it should include of full orientation on purchase by students’ of system the competencies and permanent
updating by improving the mechanisms and their using in everyday practice. In the Constitution of Ukraine, the Law
«About Education», «About Higher Education», «National Strategy for the Development of Education in Ukraine until
2021» and in other public document, the goals and vector for reforming the education are coupled with the need to
create the education quality assessment system, to ensure the systematic monitoring and analysis of the current
issues arising in the education area and their solution.

Ukraine wishes to commit to the European dimension of higher education by adopting measures from the
Bologna Declaration. At the same time, certain issues relating to the Bologna Process objectives remain to be
addressed. One of the issues is to develop learners’ professional language competence.

Modern labour market requirements caused by the socio-economic changes that are taking place in the
development of our country indicate the need to prepare a competitive, qualified specialist capable of effective solving
the non-standard professional problems. Speech training is an integral part of the professional preparation of specialists,
because the ability to orient oneself in any communicative situations, successfully apply the language skills, to possess
by the necessary for speaking abilities and skills lead to the successful professional activity of a specialist.

Analysis of the recent researches and publications. The problems of formation the professional speech of
future specialists were investigated by such scientists as D. Cordeanu, L. Glynn, I. Drozdova, O. Dyshko,
N. Vasylyshyna, E. Zeer, N. Voyyytik, D. Ruchen, O. Klimov, L. Palamar, M. Pentyliuk, Y. Pradid, |. Radomskyi,
L. Romanova, O. Yurchuk, K. Pletsan, A. Sala, S. Tanana, et al.

In the system of modern education, research of the professional training of future specialists of service sector
is becoming increasingly relevant, in particular its communicative aspect, since communication with consumers of a
tourism product is the main tool of the professional activity of a specialist in the tourism industry.

The professional dialogical communication was investigated by H. Ivanyshyn, L. Kravets, I. Klymenko,
L. Matsko, S. Khadzhiraieva, F. Khmil, N. Chernenko, S. Shevchuk. However, the problem of professional dialogic
speech formation of tourism managers requires more thorough research. The researchers emphasize that the
increase in the quality of education in general, and in the higher pedagogical education in particular, will be impossible
without using the educational assessment as a tool to control this process. The future technologies and drawing
teachers preparation to the quality educational assessment is presented in the research as a multidimensional
phenomenon that requires an integrated approach to its realization as the personal and professional quality that
determines the educational activity.

The purpose of the article is to identify the organization-pedagogical conditions necessary for formation the
readiness of the future specialists of service sector for dialogue communication in their professional activity.

Presentation of the basic material. The relevance of the article is due to the modern social requirements for
tourism managers with high professional level of language training. This, in turn, requires updating of the educational
process in higher school and defining of the pedagogical conditions that will contribute to the effective formation of
the future tourism managers’ readiness for dialogue communication in their professional activities and thereby
improve the quality of their professional language education.

The article is based on the research of famous scientists in psychology, linguistics, linguodidactics, in
particular, I. Drozdova, M. Pentyliuk, N. Levitova, |. Yakovleva, who note that certain circumstances, which are called
pedagogical, play a major role in the construction of a linguistic-educational model of teaching. In order to substantiate
the pedagogical conditions that will contribute to the formation of readiness for dialogue communication in future
tourism managers, it is necessary to clarify the concept of «pedagogical conditions».

During the educational process at the University Hryhoriy Skovoroda in Pereiaslav was found, that process of
professional formation of students as future specialists of service proved in some way, ineffective owing the lack of
awareness and motivation of students don’t have an active life position).
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On the basis of theoretical analysis of the researched problem, the system of pedagogical conditions of
professional formation of future specialists of service sector in the higher school is determined:

- integration of modern educational technologies in the educational process of future specialists of service
sector (interactive, information, project, problematic) teaching methods, appreciating of students’ academic
achievements and readiness of teachers to implement of competent and student-centered approaches;

- comprehensive motivation of students’ educational activity in the process of studying as a special and choice
disciplines;

- taking into account by teachers the level of development of the psychological components of professional
competence and formation of professional important qualities in the future specialists of service sector already at the
stage of study in the establishments higher education (personality-oriented educational activity of the future specialist;
the development of certain personal and professional qualities in the tourism industry) [13, c. 190].

From a psychological point of view, the condition is understood as a set of phenomena of the external or
internal environment, which probably influences the development of a particular mental phenomenon, which is
mediated by the activity of the individual or a group of people [11, ¢.118]. It is important to take into account the
characteristics of the tourism industry in shaping the readiness of the future tourism manager.

The first feature of professional development of future specialist of service sector is the final self-determination
of the student as a specialist in the chosen speciality. A professional’s professional chart should be considered as a
system of attributes describing a particular profession and also include a list of rules and requirements for the
profession or specialty of the employee; which may include a list of psychological characteristics (professionally
important qualities) that representatives of specific professional groups must meet; and it can combine leadership
qualities, efficiency, independence, self-confidence, stress resistance, responsibility, tolerance, reflexivity, activity in
the tourism business; awareness of the level of my own achievements and motivation.

The second feature of the professional development of service sector professionals is the acquisition of special
knowledge and skills required in professional tourism. These include: mastery of oratory skills, ability to make telephone
calls (ability to work with clients); personal efficiency: self-presentation technique, managing oneself in a stressful situation,
effective time management, communication techniques, ability to counteract manipulative influence, the ability to
persuade, master the language of business communication, the ability to use IT technologies and more.

The third feature of professional formation of service sector professionals is the professional knowledge of
students: the basics of psychology (social and cognitive, personality psychology); basics of sales techniques and
features of tourism business (presentation of tourist product, understanding of patterns of tourism business
development and foreign language skills, legal, economic aspects of tourism business) [12, ¢c. 192-198].

Identification and creation of pedagogical conditions, which significantly influence the process of training and
acquisition of the professionally important knowledge, abilities and skills, is based on the important factors connected with
formation the readiness for dialogue communication of future tourism managers. These include: the organization of the
educational process, the individual qualities of the future specialist's personality, the importance of professional activity.

On the basis of the analysis of scientific sources [1; 2; 10] we determined the pedagogical conditions of formation
the readiness to dialogue communication of the future tourism manager as a set of external and internal circumstances
necessary and sufficient for profound and qualitative mastery by professional dialogue communication.

To pedagogical conditions that contribute to the successful formation of the readiness for dialogue
communication of the future specialists of service sector we relate: the development of the future specialists of service
sector motivation to study the dialogue communication; integration of the different kinds of activities: training and
speech, communicative, tourist; modeling in the educational process of the real professional communicative
situations; organization of a favorable educational and upbringing environment for the development of the future
tourism manager’s linguistic personality.

The first condition, as we have identified, is the development of the motivation of future specialists of service
sector to study the dialogue communication. The driving force behind the professional development of a specialist
are the internal contradictions between the growing needs and the possibilities of satisfying them, that is, the
motivation that affects a person as a whole, as well as certain aspects of his or her activity or behavior. Motivation is
the driving force behind the behavior of the individual, which permeates all its components: orientation, activity,
emotions, character and abilitiesx [12, c. 197].

Formation of motivation occurs under the influence of the external and internal conditions. External conditions
include the content of training, teaching methods, logistics, psychological climate in the group, etc. Among the internal
conditions of motivation formation are the readinesses for activity, for various forms of interaction and communication
with others, the active position of the subject in different activities and communication, the directness of the individual
quality [7, ¢.519].

In order to increase the future specialists of interest in study of the dialogue communication, we have taken
into account some factors such as interest and novelty of the material on which the teaching is based; the personality
of the teacher and the methodical techniques used by him; students’ awareness of the practical need for knowledge
in the subject, the forms of study.

The decisive role in the development of future specialist of service sector motivation belongs to the teacher,
since motivation does not arise arbitrarily, and its successful support — a sign of the active activity and skills of the
teacher. We believe that it is important to find material that would interest the future professionals and enable to use
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the knowledge in both professional and daily communication (e.g. communication strategies and tactics, non-verbal
means of communication). The selection of educational material was based on a professionally oriented approach.

The development of future specialists of service sector of motivation is realized through the use of the method
of business games, the method of projects that increase cognitive interest and allow the use of various forms of
interaction, application of knowledge in practice, the ability to cooperate, show mutual respect, tolerance, and listen
for the opinions of others [1, ¢.132].

Consequently, motivation is one of the fundamental factors of the educational process and development of
dialogue communication, because communicative activity meets the need of a person in communication, aims at
achieving a communicative goal in the professional activity. The second condition, we defined as the integration of
the different types of activities of the future tourism manager: training and speech, communicative, tourist. The
combination of different activities in future tourism manager means integration of such activities as speech and
learning, communication, and tourism, which complement, reinforce, interpenetrate each other, and thus create the
conditions for the formation of readiness to dialogue communication. Let's try to consider each of activities.

Speech and learning activity involves the creation of conditional, artificial situations that prepare the students
for real, natural communication. This is sometimes called «pseudo communication». Its mission is to «bridge»
between educational and real communication, develop the ability to construct messages and stimulate to the
independent speech activity. Speech and learning activity is implemented in learning and speech situations, which
are an effective means for developing reasoning skills and competences [9, ¢.117].

The communication activity is a purposeful process of information exchanging if the feedback exists. It is the
basis of human activity, the emergence and development of interpersonal relationships. The success of the future
specialists of service sector in communication activity depends on the availability of appropriate abilities, such as:
the ability of the individual to interact effectively at the own level of education, based on humanistic personal traits
(sociability, sincerity, tact, empathy, reflection, etc.) with taking into account the communicative capabilities of the
interlocutor.

As for tourist activity, we treat it as a process of providing services to consumers of tourism product in order to
achieve the goal of professional activity. The tourist activity in the educational process is ensured by the use of
appropriate vocabulary, reproduction of real situations of professional activity of a tourism manager, conducting of
classes in the conditions of Tourist Company [11, c. 120].

Integration of speech and learning, communication and tourism activities means to use knowledge of linguistic
and professional (tourism) disciplines in order to ensure the communicative activity of professionals. Thus, students’
speaking skills are supplemented with tourist knowledge to develop communicative skills for dialogue communication.

The following condition of formation in future tourism managers the readiness for dialogue communication is
defined as modeling in the educational process of real professional communicative situations.

Modeling foresees the reproduction of the content of any person’s professional activity and the content of
relationships between people in the performance of this activity. Creation of professional situations occurs on the
basis of educational material distributed in the form of problem situations, which transfer students to the real
conditions of their professional activity. As the examples of such conditions are the following situations: «Booking a
hotel room», «Booking a tourist tour», «Departure from the hotel», «Conflict resolution with a dissatisfied client»,
«Exotic recreation tours».

The main characteristics of communicative situations for professional communication include: 1) modeling of
artificially created situations, which are as close as possible to the real process of professional communication; 2) the
role positions of the subjects of communication, their tolerant relationships, creation of a favorable microclimate in
the group; 3) to use of professionally directed material (tourism) in communication acts; 4) adherence to the culture
of speech, etiquette communication according to the communicative situation (Drozdova, 2010).

Modeling of professional communicative situations is aimed at understanding by future tourism managers of
the role of dialogue communication in the professional formation of their personality, mastering of its basics for
effective activity.

The fourth condition is the organization of a favorable educational environment for the development of the
linguistic personality of the future tourism manager.

An important influence on the development of student’s personality has the environment as «the environment
which he perceives, to which he responds, with which he comes into contact and interacts» [8, ¢.150], such reality in
terms of which the development of the individuality takes place. Creating of a favorable educational environment will
facilitate the effective professional development of the specialist’s linguistic personality.

By educational environment we mean the set of conditions of the educational process which contribute to
professional development of a linguistic personality of a specialist, ensure his personal and professional development and
self-development, and facilitate the free choice of subjective position and the adoption of vital values and priorities.

The linguistic personality is a native speaker, possesses linguistic knowledge and a high level of
communication skills, and cares for the beauty and development of his own speech [9, c. 117].

The linguistic personality of a tourism specialist is characterized by such qualities as: adherence to linguistic
norms, proficiency in language culture, and availability of professional and communicative skills to communicate in
the conditions of professional activity, the ability to solve communicative tasks in difficult and unpredictable situations
of professional communication.
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To our opinion the main factors that form a favorable educational environment include: favorable psychological
microclimate, collective interaction, co-creation and cooperation of a teacher and student, pedagogical support,
friendly style of relationships between the all subjects of pedagogical process, the use, of pedagogical methods and
problem learning based on the modern educational technologies.

The main condition as to formation of a favorable educational environment for the development of the linguistic
personality of tourism manager is the active involvement of students in communication in the form of collective
discussion regarding urgent problems of the tourism industry, various presentations of the tourist product, conducting
interviews, discussions, negotiations, meetings with specialists. The speech personality of a specialist in the field of
tourism is characterized by such qualities as observance of linguistic norms, possession of a language culture, the
presence of professional communication skills in terms of professional activity, the ability to solve communication
problems in complex and unpredictable situations of professional communication [5, c. 27].

The main factors that forming a favorable environment, we attributed of the favorable psychological
microclimate, collective interaction, creation and cooperation between the teacher and the student, pedagogical
support, friendly style of relations between all subjects of the pedagogical process, the use of active methods and
problem-based learning based on modern educational technologies.

Conclusions. Thus, the communication important of social aspect of any activity, because as in process and
only through communication, it is the true essence is revealed personality. We consider the proposed complex of
organization-pedagogical conditions and means of their application to be appropriate for shaping the willingness of
future specialists of service sector to engage in dialogue communication in their professional activity, since they were
distinguished in accordance with the nature of the phenomenon under study and the modern requirements
concerning training of a specialist in service sector.

Perspective for further scientific researches in this direction we consider in determining the ways of implementing
the pedagogical conditions for the formation of the readiness of future specialists of service sector to dialogue
communication in professional activities in the educational process of institutions higher educational of Ukraine.
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